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4 May 2011

To Whom It May Concern:

| am writing o recommend the services of TDT Training Australia as an Industry leader in
providing excellence in Training services to my clients.

Over the past 3 years, | have made over 100 referrals of jobseekers with various abilities seeking
warehouse and storage plus transport and logistics qualifications to Toni West of TDT Training
Australia and her team. Toni has assisted me with all referrals for clients from beginning to end —
booking clients to attend information sessions, followed by enrolments and ensuring that upon full
completion of qualifications, certificates are awarded accordingly.

Toni West and her team are professional to deal with, her knowledge and attention to detail have
aided in keeping myself and my fellow Employment Co-ordinators on track to up-skilling our
clients for permanent employment within the transport and warehouse/manufacturing industry
Toni and her team are always willing to take time to discuss my concerns and respond {o any
guestions.

| have no hesitation in recommending Toni West and her team at TDT Training Australia to our
competitors and all Job Services Australia Providers (JSA) or Disability Services Providers{DES}
or any external companies.

Yours truly,

Viani Roberts

Employment Co-ordinator



